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Sun Outage 

______________________________________________________________________ 
 

In terms of the provisions of the Rules, Bye-Laws and Business Rules of the Exchange, 
Members of the Exchange are notified as under: 
 
HCL COMNET Ltd., our VSAT service provider has informed us that there would be Sun 
Outage from March 5, 2019 to March 23, 2019 due to which, Members of the Exchange 
who are trading using VSAT connectivity may face disturbance in trading during       
12:31 pm to 13:20 pm on these days. In case of disconnection, VSAT users may re log-
in and during such time of disconnection, these users can log-in to Trader Workstation 
through approved alternative mode of connectivity.  
 
The Members who are using other mode of connectivity i.e. Internet, leased line will not 
get impacted by the Sun Outage. 
 
Members are requested to take note of the same. 
 
 
 
Pravin Gade 
AVP-Technology 
 

 

Kindly contact Customer Service Team on 022 – 6649 4040 or send an email at 
customersupport@mcxindia.com for any clarification.  
 
  

 

 

 

 

 

 

 

 

 

 

 


